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How to Reset my Online Dynamic Portal Password 

Go to the Online Dynamic Portal site for DeKalb County Online Permits & Business Licenses  see link 

below:https://dekalbga-ws01.cloud.infor.com/IPSProdDP/Views/AgencyLogin.aspx 

1. Click on the Forget my Password link and enter your User Name and Click Continue (see below) 

2. Next enter your Secret Answer and Click Continue (see below) 

3. Next follow the instructions to reset your password 

4. Next login and proceed to process your 

transaction         

https://dekalbga-ws01.cloud.infor.com/IPSProdDP/Views/AgencyLogin.aspx
https://dekalbga-ws01.cloud.infor.com/IPSProdDP/Views/AgencyLogin.aspx
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